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THIRD SEMESTER B.VOC. DEGREE EXAMINATION, NOVEMBER 2025

Tourism and Hospitality Management

SDC 3TH 13—AIRPORT AND CARGO MANAGEMENT

(2021 Admissions)

Time : Two Hours and a Half Maximum : 80 Marks

Section A (Short Answer Questions)

Answer any number of questions each not exceeding 50 words.

Each question carries 2 marks.

Ceiling of marks for Section A is 25.

1. Define Jet bridge.

2. Define Bird control.

3. Define Jet lag.

4. Air transport Abbreviation CHD means.

5. Expand PNR.

6. What is meant by one way journey ?

7. What is meant by circle trip ?

8. Define Pacific route.

9. Define Flight coupon.

10. Define Polar route.

11. Mention any two use of travel information manual.

12. Define the Red channel.

13. What is Pexfare ?

14. Define Incentive group fare ?

15. Write the code for Economy class.
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Section B

Answer any number of questions each not exceeding 100 words.

Each question carries 5 marks.

Ceiling of marks for Section B is 35.

16. Brief the prominent features of scheduled air services.

17. Write a short note on Air Taxi.

18. Write the procedures to handle infants in flight.

19. Write a short note on Air cargo industry.

20. Brief the scope of cargo business.

21. Give a short note on Airline networks.

22. Write the difference between VFR and IFR.

23. Write abbreviation for the following :

a) ADULT.

b) ACKNOWLEDGE.

c) AGENT.

d) ARRIVE.

e) CHILD.

Section C

Answer any two questions not exceeding 400 words.

Each question carries 10 marks.

24. What are the steps involved in the shipment of Export ?

25. Explain the cargo services at Import shed.

26. Write the role and responsibilities of ground handlers.

27. Elaborate the concept of Standard time and Day light saving time.

(2 × 10 = 20 marks)
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