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FIFTH SEMESTER INTEGRATED P.G. DEGREE (REGULAR) EXAMINATION
NOVEMBER 2022

M.A. (Psychology)
PSG5IB04-ORGANIZATIONAL BEHAVIOUR
(For 2020 Admissions only)
Time : Two Hours and a Half Maximum : 80 Marks
Section A

Answer all questions in two or three sentences.
Each question carries 2 marks.
There shall be ceiling of 25 marks in this section.

1. Balancing work and life.
2. Basic groups.
3. Job satisfaction.
4. Stereotyping.
5. Halo effect.
6. General Adaptation Syndrome.
7. Meditation.
8. Biofeedback.
9. Job enlargement.
10. Group cohesiveness.
11. Absenteeism.
12. Job rotation.
13. Social support.
14. Management by Objective.
15. Functions of a leader.

(Ceiling 25 marks)
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Section B

Answer all questions in a paragraph of about half a page to one page.
Each question carries 5 marks.
There shall be ceiling of 35 marks in this section.

16. Scope and challenges of organisation.
17. Types of organizational structure.

18. Formation of Attitude.

19. Factorsinfluencing perception.

20. Impression Management.

21. Equity theory.

22. Expectancy theory.

23. Approaches to the study of leadership phenomenon.
(Ceiling 35 marks)

Section C

Answer any two of the following essay questions.
Each question carries 10 marks.

24. Define motivation. Discuss various content theories of motivation.
25. Give a brief account of Transactional Analysis.
26. Explain different forms of communication and functions of communication.

27. Explain in detail the consequences and management of stress.
(2 x 10 = 20 marks)
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