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Section A

All Questions can be answered. Each Question carries 2 marks (Ceiling : 16 Marks)
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Section B
All Questions can be answered. Each Question carries 6 marks (Ceiling : 24 Marks)
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Section C
Answer any ONE .Each Question carries 10 marks (1x10=10 Marks)
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Effective communication in business Arabic is crucial for success in professional environments.
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Employees must use formal language when dealing with clients and colleagues. Clear
expression, polite tone, and cultural awareness help in building strong professional

relationships. Moreover, understanding business terminology enhances efficiency and avoids

misunderstandings in workplace communication.
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