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Section A

All Questions can be answered. Each Question carries 3 marks (Ceiling: 24 Marks)

1 Define information.

2 What are the functions of MIS?

3 What is a Management Reporting System?

4 What is an Executive Information System?

5 What are the main components of an ER Model?
6 State the characteristics of ERP

7 What is transaction processing system?

8 State any three advantages of GDSS.

9 What is a Relational Database Model?

10 Define DBMS.

Section B

All Questions can be answered. Each Question carries 6 marks (Ceiling: 36 Marks)

11 Explain the major issues and challenges faced during ERP implementation.

12 What are the basic subsystems of MIS?

13 What are the capabilities of ERP system and their organisational impact?

14 Discuss the Advantages and limitations of Expert System.

15 Discuss the functions of a Database Management System.

16 Explain the different types of keys in a relational database.
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17 What are the steps in processing a transaction?
18 Explain the components of MIS.
Section C
Answer any ONE. Each Question carries 10 marks (1x10=10 Marks)
19 What do you mean by DSS? What are the characteristics and capabilities of DSS?
20 Discuss the stages in the ERP implementation in a firm.
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